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Tariffs within the bundle

With Chippie World you pay a fixed amount per month, for which you get a monthly calling and
texting credit (called bundle).

The following tariffs are only applicable for calling and texting within the Netherlands to Dutch
and foreign numbers, until all monthly credit has been used up. After this the ‘outside the
bundle’ tariffs are applicable.

Bundle
Monthly fee
Minutes or text credit

Calling to Dutch
numbers
fixed /mobile /voicemail

Calling to abroad*

Calling Chippie to
Chippie

Texting to Dutch
numbers

Texting to foreign
numbers

World 75

€9,-

75

€0,12

€0,12

€0,06

€0,12

€0,12

World150 World 300 World 450 World 600

€18,- E 2= €49,- €60,-
150 300 450 600

€0,12 €0, €0, €0,10
€0,12 €0, €0, €0,10

€0,06 €0,055 €0,055 €0,05

€0,12 €0,1 €0,11 €0,10

€0,12 €0,1 €0,11 €0,10

* except a number of destinations, please see the list on page 6

The monthly credit can be used for either minutes or text messages. For example, a Chippie
World 75 can be used for 50 minutes and 25 text messages.

All calls are round up to the minute. Calls to paid service numbers are being charged outside
the bundle, for a separate tariff.

No set-up fee per call is applied.
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Outside the bundle tariffs

Once your inclusive minutes and texts are used up, the following tariffs are applied:

Destination Tariff

Calling to fixed /mobile /voicemail € 0,25 p/min

Texting to Dutch numbers € 0,25 p/min

Texting to foreign numbers € 0,25 p/text

Calling to foreign numbers Starting from € 0,39 p/min depending on
country*

*please see www.duts.nl for a detailed list of the tariffs per country

The following tariffs for service numbers and mobile data are always separately charged:

Service numbers Tariff per minute

Customer service €0,10

112 emergency calls Free

0800 numbers Free

0900 (premium) numbers € 0,25 plus the costs for the premium number
Mobile internet Tariff

GPRS/UMTS € 1,50 per Mb

Sending MMS € 0,45 per message

Receiving MMS Free

When using mobile internet in the Netherlands, you pay per 10Kb. For using mobile internet
while abroad, the tariffs on the next page are applied.
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Tariffs for calling abroad

When using your mobile phone while abroad (roaming), the following charges are applied.
Within Europe you pay per call always the first 30 seconds, after this per second is charged.

Outside Europe round up to the minute is used. In case of using mobile internet, you pay per
100Kb.

Europe Tariff

Calling € 0,51 per minute
Receiving calls € 0,22 per minute
Texting € 0,13 per message
Mobile internet € 14,90 per Mb*

Europe: Belgium, Bulgaria, Cyprus (except the Turkish part), Czech , Denmark, Estonia , Germany, Finland, France,
Gibraltar, Greece, Hungary, Ireland, ltaly, Latvia, Liechtenstein, Latvia, Luxemburg, Malta, Martinique, Norway,
Austria, Poland, Portugal, Romania, Slovenia, Slovakia, Spain, , UK, Sweden.
* except the networks T-Mobile in Germany, SFR in France and Telia in Sweden: on these networks you pay € 29,75
per Mb

Zone 1 Tariff

Calling € 1,50 per minute
Receiving calls € 1,50 per minute
Texting € 0,45 per message
Mobile internet € 14,90 per Mb*

Zone 2: Andorra, Bermuda, Canada, Dominican Republic, Monaco, Turkey, USA, Swiss

* except On-air in Swiss: on this network you pay € 29,75 per Mb

Zone 2 Tariff

Calling € 2,25 per minute
Receiving calls € 2,25 per minute
Texting € 0,45 per message
Mobile internet € 14,90 per Mb*

Zone 3: Albania, Argentina, Aruba, Australia, Bolivia, Bosnia and Herzegovina, Brazil, Chili, Egypt, Fiji islands,
French Antilles, Iceland, Israel, Jamaica, Macedonia, Mexico, Moldavia, Morocco, Netherlands Antilles, New
Zealand, Jordan, Croatia, Lebanon, Palestine Authorities, Peru, Serbia and Montenegro, Suriname, Tunisia

* except the networks Vodafone in Egypt and Orange in Israel: on these networks you pay € 29,75 per Mb
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Zone 3 Tariff

Calling €2,95
Receiving calls €2,95
Texting €0,45
Mobile internet € 14,90 per Mb*

Zone 4: Afghanistan, Algiers, Angola, Armenia, Republic of Azerbeidzjan, Bahrain, Bangladesh, Belarus, Benin,
Bhutan, Brunei, Burkina Faso, Burundi, Cabo Verde, Cambodia, Central African Republic, China, Djibouti,
Dominican Republic, Equatorial Guineq, Eritrea, Ethiopia, Philippines, Gabon, Republic of Gambia, Georgia,
Ghana, Guinea, Hong Kong, India, Indonesia, Irag, Iran, Ivory Coast, Cape Verdi, Cameroon, Kazakhstan, Kenya,
Kuwait, Congo, Congo Democr.Rep. of, Kyrgyz Republic, Liberia, Libya, Macao, Malawi, Maldives, Malaysia,
Mali, Mauretania, Mauritius, Mozambique, Myanmar, Namibia, South Africa, Nepal, Niger, Nigeria, Uganda,
Ukraine, Uzbekistan, Oman, Sultanate of Pakistan, Qatar, Russia, Rwanda, Republic of Saudi-Arabia, Senegal,
Seychelles, Sierra Leone, Singapore, Sudan, Somalia, Sri Lanka, Syria, Taiwan, Tajikistan, Tanzania, Thailand,
Togo, Trinidad and Tobago, Chad, Turkmenistan, VAE, Vietnam, Yemen, Zambia, Zimbabwe.

* except the networks China Telecom in China en AlS en Orange in Thailand: on these networks you pay € 29,75

per Mb
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Exceptions on Chippie World

The following destinations are not inclusive with the Chippie World price plans, and are

charged separately!

Tariff per minute: € 0,65
Afghanistan

Albania (mobile)
Andorra (mobile)
Anguilla

Ascension Island

Belarus (mobile)

Belize (mobile)

Bosnia Herzegovina

(mobile)

Bulgaria (mobile)
Central African Republic
Comoros

Congo

Djibouti

Equatorial Guinea
Eritrea

Estonia (mobile)
Ethiopia

Fiji

French Guyana (mobile)
Gambia

Gibraltar (mobile)
Greenland
Guadeloupe

Guinea Bissau

Guyana

Haiti (mobile)
Iceland (mobile)
Jamaica (mobile)
Cape Verde (mobile)
Lesotho

Liberia

Libya

Liechtenstein (mobile)
Macedonia (mobile)
Mali

Malta (mobile)
Marshall Islands
Martinique (mobile)
Mayotte Island
Mexico (mobile)
Monaco (mobile)
Mozambique (mobile)
Myanmar

New Caledonia
New-Zeeland (mobile)
North Korea

Onair
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Palau

Palestine (mobile)

Reunion (mobile)

San Marino

Senegal (mobile)

Serbia Montenegro - Mobile
Sierra Leone (mobile)
Slovenia (mobile)

Solomon Islands
Somalia

St. Pierre & Miquelon
Swaziland

Tajikistan

Tunisia (mobile)
Uruguay (mobile)
Western Samoa
Zimbabwe (mobile)
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Tariff per minute: €1,50
Australian External Territories
Cook Islands

Cuba

Diego Garcia

Falkland Islands
Inmarsat, Mini, M/M4
Inmarsat-B lor
Inmarsat-M Snac
Kiribati

Nauru

Nive

East-Timor

Papua New Guinea
Russia Globaltel

Russia Nakhodka-Sakhalin
Sao Tome & Principe

St. Helena

Thuraya Rmss Network
Tokelau

Tuvalu

Ofuatu

Wallis & Futuna
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